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GENERAL MANAGER

We are focused on developing a company that will be a positive influence on our employees and
community. A place where we work well as a team to provide amazing customer service and to achieve
the company’s vision and goals.

The General Manager oversees all aspects of the Store’s daily operations and profitability according to set
goals and business objectives. While maintaining company standards and operating at maximum
efficiency, the General Manager is responsible for all staff and continually focused on improvement.
Setting aggressive business goals and objectives the General Manager leads by example and develops a
team focused on performance, service excellence, and quality assurance. The General Manager will
represent the Store positively and professionally in the community.

Responsibilities include and are not limited to the following:

- Plan, direct and evaluate the operations and financial performance of the Store

- Develop marketing strategies and determine merchandise and services to be sold
- Manage contracts, plan budgets, implement policy, and authorize expenditures

- Resolve customer complaints and human resource matters

- Lead, supervise, and manage team
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